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Toda alideranca da Associagdo Brasileira de Educacdo
a Distancia (ABED) se orgulha com o lancamento deste
10° Censo EAD.BR, um “raio X” do grupo das organiza-
¢desnacionais dedicadas a pratica de ensinar aqueles
que querem aprender a distancia, isto é, por meio de
uma forma ou outra de tecnologia. O Brasil muito se
caracteriza pela frequente descontinuidade de planos,
projetos e programas, mas é gratificante notar que a
educacdo a distancia (EAD) — relativamente nova no
mercado educacional brasileiro —esteja se afirmando,
crescendo em numero de alunos e organizagoes envol-
vidas e aumentando sua credibilidade na sociedade
em geral pelo bom trabalho realizado, além de se
consolidar na producédo de pesquisas sobre o feno6-
meno que é aprender de forma flexivel. Este volume
€ apenas um exemplo de como essa comunidade de
profissionais, unida sob a bandeira que é a ABED,
contribui para esses avancos.

Agora temos dez edicOes deste relatorio anual, dis-
poniveis nas versdes impressa e digital, permitindo
que estudiosos e gestores de EAD consigam identificar
relagdes entre os elementos reportados, bem como
procurem publicar suas observacdes e conclusdes ou
modificar as praticas pedagogicas das suas organiza-
¢des. Da mesma forma, administradores de institui-
¢Oes de ensino e de empresas de produtos e servigos
para a EAD devem se debrucar sobre os dados aqui
contidos, visando averiguar se as praticas de relacio-
namento da sua instituicdo com seus alunos sdo, no
minimo, iguais ou superiores quanto a aspectos que
envolvam fornecedor e destinatdrio.

Querendo estar sempre atento as necessidades
informacionais da nossa comunidade de profissio-
nais e instituigdes, solicitamos o feedback dos leitores
deste Censo EAD.BR, indicando novas areas de foco
em futuros questiondrios, a fim de que possamos ir
além das trés grandes dreas tradicionalmente tratadas
(pedagogia, tecnologia e gestao).

Finalmente, ndo podemos deixar de lembrar aqui
os membros da equipe de produgdo deste relatorio,
oferecendo publicamente a eles nossos profundos
agradecimentos por um trabalho de grupo bem-feito,
que inclui o atendimento via telefone e e-mail aos
respondentes, a correcdo de eventuais falhas no pro-
grama on-line de captagdo dos dados, a comunicacdo
com fornecedores e a ajuda na divulgacéo do produto
acabado. Assim, deixamos nossos agradecimentos
especiais a coordenadora do Censo EAD.BR Betina Von
Staa, a secretaria executiva da ABED Beatriz Roma
Marthos e aos assistentes administrativos Alessandra
Pio, Mauricio de Lima Aguiar, Ozeias da Silva e Ariane
Prado Vasconcelos.

Fredric M. Litto
Presidente da ABED
Professor Emérito da Universidade de Sao Paulo
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C. O N TS

OFERTE AOS SEUS ALUNOS, AGORA MESMO,
O MELHOR EM CONTEUDO PARA EAD

UMA SOLUCAO SIMPLES, FACIL E PRONTA

O Contentus é um pacote de conteido totalmente flexivel,
que se adapta a sua necessidade.

Sao diversas disciplinas disponiveis que podem ser montadas da forma como
preferir, para complementar e compor toda a grade de contetido dos seus cursos.

Visite nosso site para conhecer toda a solucao.
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O Censo EAD.BR tem uma tradicdo de dez anos acom-
panhando o desenvolvimento da educagdo a distancia
(EAD) no pais. Ao longo dos anos, observamos um
crescimento muito acentuado nessa modalidade de
ensino e aprendizagem e a consolidacdo de praticas
exitosas paralevar educacdo a todos os cantos do pais
e a todas as pessoas que desejam estudar em locais
e hordrios flexiveis.

Tendo se tornado uma referéncia para se compreen-
der as praticas da EAD no pais, o Censo também se
tornou um estudo extremamente volumoso e abran-
gente. Foi necessario, portanto, flexibilizar a sua pro-
ducdo, tanto para viabilizar a reducdo do questionéario
principal, que os respondentes consideravam muito
longo, quanto para permitir o levantamento dinamico
de informacdes na medida em que se tornam neces-
sarias. Sendo assim, a partir de 2018, o questionario
principal do Censo envolve as questdes referentes a
abrangéncia dessa modalidade, e a versdo impressa
apresenta uma sintese dos resultados — sempre que
possivel e significativo, incluimos algumas andlises
histéricas neste documento.

Aversdo on-line do Censo EAD.BR, por sua vez, apre-
senta um texto mais longo, e todas as referéncias
obtidas pelo estudo, tais como tabelas e graficos, além
das andalisesrealizadas pelos diretores da Associacdo
Brasileira de Educacdo a Distancia (ABED) e informa-
cOes sobre os fornecedores. As questdes referentes as
praticas da EAD passaram a ser coletadas em questio-
ndrios especificos ao longo do ano, e a publicagdo dos
resultados ocorreu on-line, de forma dinamica. Essa
flexibilizacdo permitiu coletar e divulgar os dados
mais rapidamente ao longo do ano, incluir novos e
diferentes temas de interesse e manter a tradicdo
do Censo.

0 ano de 2017 foi marcado por outra flexibilizacao:
a dasregras para a criacdo de instituicdes e polos de
EAD no pais. Os numeros colhidos pelo Censo EAD.BR
revelaram o quanto essa mudanga na regulamentacao
movimentou o mercado. O numero de respondentes
foi o maior da histéria do Censo: 351. Continuamos
recebendo institui¢des de todos os estados da federa-
¢do, mas ja estamos observando uma concentracdo
de mercado no Sudeste, em especial, em Sdo Paulo.

O Censo também contabilizou 14 instituicoes de
EAD com menos de um ano de existéncia, o que ndo
ocorria hd um bom tempo neste levantamento. Com
relacdo aos polos, conforme ja se previa, o cresci-
mento foi extremamente relevante: dos 11.008 polos
contabilizados, 3.137 foram criados em 2017, sendo
que 30% deles foram criados em cidades em que as
respectivas instituicdes ainda ndo atuavam, e a pro-
porcdo de polos no interior em comparagdo com as
capitais aumentou de 65 para 78% dos polos.

Junto a esse aumento da oferta, o nimero de alunos
que se beneficiam da EAD em alguma das suas ver-
sdes (cursos regulamentados totalmente a distancia
ou semipresenciais e cursos livres corporativos ou
ndo corporativos) também aumentou significativa-
mente. Contabilizamos um numero recorde de alunos:
7.773.828.Em 2012, haviamos contabilizado o segundo
maior numero da série histérica: 5.772.466.

Os cursos que tétm ampliado o seu numero de alunos
sdo os cursos de nivel superior e de p6s-graduacao lato
sensu. A pos-graduacao stricto sensu, que comecou a
surgir recentemente, ndo apresentou crescimento nos
ultimos anos, e a EAD na educacdo basica também
sofreu retracdo.

Astaxas de evasdo da EAD ainda sdo superiores aos
cursos presenciais, mas temos 5% do total de institui-
¢Oes com taxas entre 0 e 5%, 5% das institui¢cdes com
taxas entre 6 e 10%, e somente 1% das instituicdes
registraram taxas de mais de 50%.

Este ano, pela primeira vez, incluimos a questao
a respeito dos valores dos cursos. Ela foi formulada
da seguinte maneira: “Qual é o valor mensal que sua
instituicdo cobrou em 2017 por cursos regulamenta-
dos totalmente a distancia, ou, caso sua instituicdo
ndo cobre mensalidade, quanto seus alunos custaram,
ao més?”

Mesmo com uma taxa de resposta relativamente
baixa, como era o esperado, foi possivel constatar que
a EAD parece estar se firmando como opcédo de baixo
custo no pais, em comparac¢do com cursos presenciais.
Das instituicdes que ofertam cursos regulamenta-
dos totalmente a distancia, 17% cobram (ou afirmam
que os alunos custam) entre R$ 251 e R$ 500, e 5%
afirmam cobrar menos de R$ 100. A grande maioria
dos cursos que custam mais de R$ 500,00 sdo pre-
senciais, sendo que 2% das instituicées que ofertam
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cursos regulamentados totalmente a distancia afir-
mam cobrar (ou ter custos) entre R$ 1.000 e R$ 2.000
ao més, e 1% afirmam cobrar (ou ter custos de) mais
de R$ 2.000.

Ao longo de 2018, a versdo on-line do Censo ainda
abordara os seguintes temas:

® o conceito de qualidade em EAD;

m perfil dos alunos de EAD;

B gestdo e negdcios em EAD;

®m os conteudos ofertados aos alunos de EAD;
praticas de EAD ja presentes na educacdo basica;

a acessibilidade na EAD;

perfil das instituicées fornecedoras.

Outros temas serdo acrescentados conforme o inte-
resse da comunidade envolvida com a EAD. Vale a
pena acompanhar as publicagdes!

‘..‘..‘..O.lcensoEADBrasil2017...‘..‘..‘..O...‘..‘..‘..‘..O...‘..‘..‘..‘..O...‘..‘..‘..‘..O...‘..



Parte 1
Informacoes gerais do
Censo EAD.BR 2017
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1.1 Objetivo e abrangéncia

O Censo EAD.BR, atualmente em sua décima edigao,
resulta de um esforco para a compreenséo do cendrio
da educacdo a distancia (EAD) no Brasil e na oferta de
um mapeamento das principais tendéncias no setor.

O Censo EAD.BR 2017 visa colocar a disposicéo
informacgdes quantitativas e qualitativas sobre as ati-
vidades de EAD no Brasil para todos os interessados,
abrangendo todos os niveis educacionais do sistema
formal de ensino, as iniciativas de ensino néo formal
e as atividades de institui¢des que fornecem produtos
e servigos no segmento.

Por serrealizada com institui¢des que participam
de forma voluntdria, a pesquisa que da origem a este
documento busca ser abrangente, sem pretender esta-
belecer um cenario completo da EAD no Brasil. Suas
andalises, outrossim, buscam apresentar um retrato
das tendéncias do mercado quanto as categorias de
instituicdes que trabalham com a modalidade EAD,
aos tipos de cursos ofertados, ao publico beneficiado,
a forma de execucdo da EAD e a sua organizacdo
administrativa.

Até 2016, o Censo EAD.BR definia anualmente um
tema de interesse para ser tratado em mais detalhes,
além das questdes referentes a abrangéncia da EAD
no pais. Visto que as demandas por informacdes espe-
cificas arespeito de diferentes praticas desta modali-
dade educacional sé aumentam, optamos por tornar
0 Censo EAD.BR mais dindmico: o levantamento do
tamanho e do alcance da EAD no Brasil continuard
ocorrendo todos o0s anos no periodo tradicional, de
janeiro a marco. Ja os temas especificos serdo tratados
em questiondrios a parte, no momento em que se iden-
tifica um tema de interesse, e a divulgacéo de todos
os resultados também sera antecipada. Esperamos,
com isso, atender a uma demanda do mercado por
dados, além de oferecer subsidios para a proposta de
melhores prdticas na drea da EAD.

Os temas que trabalhamos nesta edi¢do, com alguns
resultados impressos e outros on-line, sdo os seguintes:

® Parte 2 - Perfil das instituicdes formadoras e valor
dos cursos: sua distribuicdo por categoria adminis-
trativa, sualocalizacdo por regido e estado, capital
ou distrito federal ou interior, tempo de mercado,
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porte, modalidades de cursos que oferecem, parti-
cipacdo na UAB e Unasus e valor dos cursos.

® Parte 3 - Polos de apoio presencial: quantidade
e localizacdo dos polos, taxa de crescimento em
2017 e sua funcao.

m Parte 4 - Cursos oferecidos, nimero de matriculas
e taxas de evasao: quantidade de cursos e de matri-
culas, separados por nivel, drea do conhecimento
e categoria administrativa, pela primeira vez no
Censo EAD.BR com apresentacdo de série histérica.
Esta secdo inclui os dados de evasao.

Os temas que serdo trabalhados somente na versdo
on-line sdo os seguintes:

® O conceitode qualidade em EAD: andlise dos resul-
tados da avaliacdo, em escala Likert', do grau de
associacdo entre os elementos apresentados com o
conceito de qualidade em EAD.

m Perfil dos alunos: faixa etdria, género, classe social,
local onde cursou o ensino médio.

m Ofertaaos alunos de EAD: tipos de contetdo e tuto-
ria oferecidos aos alunos de EAD no pais.

® Praticas relacionadas a acessibilidade: praticas
mais comuns, tecnologias utilizadas e valor que as
instituicBes atribuem a questdo da acessibilidade.

® Praticas de EAD que ja estao presentes na edu-
cacao basica: neste momento em que se esta dis-
cutindo a adocdo de EAD na educacdo bdsica no
pais, verificamos quais sdo as praticas de uso da
tecnologia com possibilidade de aprendizagem a
distancia que ja ocorrem neste nivel.

B Gestao e negocios em EAD: situagdo dos negécios
em EAD, evolu¢do no numero de matriculas, ren-
tabilidade dos cursos, investimentos realizados e
previsdo de investimentos.

m Perfil das instituicdes fornecedoras: localizacao,
porte, servicos prestados, grau de interesse pelo
Censo EAD.BR e visdo sobre o que compde a qua-
lidade na EAD.

1 Escaladerespostapsicométrica, descrita por Rensis Likert, muito
usada em pesquisas de opinido. Os perguntados especificam seu
nivel de concordancia com uma série de afirmacées, em graus
variaveis (1 a 4, sendo que 1 indica que o respondente discorda
totalmente; ha também as escalas de 1 a5 e de 1 a 10, em que
1 discorda totalmente e 10 concorda totalmente). Neste Censo,
utilizamosde 1a4ede1a5.
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Com este modelo dindmico de realizacdo do Censo,
outros temas de interesse ainda podem ser acrescen-
tados ao longo do ano.

A versdo on-line também conta com:

® artigos dos diretores da ABED sobre os resultados
do Censo EAD.BR;

lista de graficos;

lista de tabelas;

lista de respondentes;

produtos ofertados pelas instituicdes fornecedoras
que responderam o Censo;

® andlises dos diretores da ABED sobre os dados
apresentados.

Consulte os critérios de participacdo no Censo EAD.BR

2017 e a metodologia de pesquisa na versao on-line.
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O grande marco de 2017 para a EAD foi a flexibilizacgdo
daregulamentacdo e, consequentemente, da oferta de
cursos a distancia por meio da Portaria Normativa
n°11,de 20 de junho de 2017'. Com essa mudancga, pas-
sou a ser possivel criar institui¢6es que oferecessem
EAD sem a contrapartida presencial, e facilitou-se a
criacdo de polos ao mesmo tempo em que eles deixa-
ram de ser obrigatdrios nos cursos regulamentados.
Essa flexibilizagdo certamente teve impacto na oferta
de cursos das diferentes modalidades. Na presente
analise do Censo EAD.BR 2017, observamos os dados
referentes ao aumento da oferta de cursos levando
em conta a mudanca recente da legislacdo.

0O Censo EAD.BR 2017 registrou aumento do numero
de respondentes: 351 institui¢gdes formadoras contri-
buiram com dados para este estudo. Como recebemos
os dados de 10 instituicdes apos o prazo, elas nado
puderam ser contabilizadas nas analises mais espe-
cificas. Sendo assim, consideramos 341 o nimero de
instituicOes a respeito das quais foram realizadas as
andalises e calculos percentuais deste Censo.

Grafico 2.1 - Numero de instituicdes formadoras
que responderam o Censo EAD.BR 2017

339 351

312

247 254

2012 2013 2014 2015 2016 2017

Veja a distribuicdo dos respondentes por categoria
administrativa e a participacao na Universidade Aberta
do Brasil (UAB) e na Universidade Aberta do Sistema
Unico de Satide (UNA-SUS) na versao on-line do Censo
EAD.BR 2017.

1 Disponivel em: <http:// portal.mec.gov.br/index.php?option=com_
docman&view=download&alias=66431-portaria-normativa-
11-pdf&category-slug=maio-2017-pdf&Itemid=30192>. Acesso
em: 4 jun. 2018.

2.1 Distribuicao geografica
dos respondentes

Assim como nos anos anteriores, os respondentes do
Censo EAD.BR 2017 sdo oriundos de todos os estados
e regides da federacdo, conforme revela o grafico a
seguir. No entanto, ja se observa uma maior concentra-
cdo deinstituicdes com sede no Sudeste, cuja presenca
aumentou de 37% para 42%, ao passo que a presenca
nas regides Sul e Norte quase na mesma proporcao.
Essa concentracgdo é mais visivel, em especial, no
estado de Sdo Paulo, com 67 institui¢cdes respondentes
em 2017 em comparacdo a 58 em 2016.

Grafico 2.2 - Evolugdo do percentual de instituigdes
formadoras, por regido

42%
37%
23%
18%_19%
11% 11%
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Sudeste Nordeste Centro- Norte
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W 2016 W 2017

Veja o detalhamento da distribuicdo dos respondentes
por estado e o comparativo com 2016 na versao on-line
do Censo EAD.BR 2017.

2.2 Modalidades de cursos
oferecidas

Quanto as modalidades de cursos sobre as quais levan-
tamos dados, obtivemos respostas de 281 instituicoes
que oferecem cursos presenciais. Em termos de EAD,
196 institui¢cBes oferecem cursos regulamentados
totalmente a distancia, 153 oferecem cursos semi-
presenciais, 150 oferecem cursoslivres e 72 oferecem
cursos livres corporativos.

oooooo00o0oooooooooooo00oaooooooooooooaomperﬁldasinstitUiQGESformadoraSevaloresdOSCUrSOS>oaooaoooooo
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Grafico 2.3 - Quantidade de instituicdes que oferece cada tipo de curso
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Quando analisamos o tempo de atuacdo das instituicdes ofertando cursos presenciais e a distancia, fica claro
que a EAD no Brasil teve origem em instituicdes que ja ofereciam cursos presenciais, sendo que a maioria dos
cursos a distancia foram criados entre seis e dez anos atras. Vale ressaltar, no entanto, um movimento novo
registrado pelo Censo EAD.BR 2017. Em 2015 e 2016, ndo haviamos observado a criagdo de institui¢ées que
passaram a oferecer EAD naquele ano. Em 2017, contabilizamos 14 institui¢des que oferecem EAD h4 menos
de um ano. Esse movimento provavelmente estd relacionado a flexibilizacdo da oferta de EAD no pais.

Grafico 2.4 - Numero de institui¢des por tempo de atuacdo na EAD e no mercado educacional

250
228
200
150
100 84 101
76
>0 35 35 360 39 28
- L ] » N
Menos de De1abs De6a10 De11a15 De 16 a 20 Mais de Nao
1 ano anos anos anos anos 20 anos declarado

M EAD M Mercado educacional

Em geral, as instituicdes oferecem mais de um tipo de curso, sendo a combinacdo de EAD e presencial a mais
frequente, com 47% das institui¢des que oferecem essa modalidade associada, seguida de 36% de instituicdes
com cursos a distancia, hibridos e presenciais. Observamos que 9% das institui¢des oferecem somente cur-
sos EAD, o que ndo havia em 2016. Houve um aumento no percentual de instituicdes que oferecem diferentes
modalidades e uma reducdo nas que oferecem somente uma modalidade, o que revela que a diversidade de
oferta parece ser a tendéncia atual.

‘..‘..‘....lcensoEAD-BR2017..‘..‘..‘..‘......‘..‘..‘..‘......‘..‘..‘..‘......‘..‘..‘..‘......‘..
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Grafico 2.5 - Evolucéo do namero de cursos oferecidos por uma mesma instituicédo, por tipo de curso,
em percentual
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2.2.1 O significado do termo semipresencial

Até 2016, o Censo EAD.BR considerava cursos semipresenciais aqueles determinados pelo Decreto n° 5.622, de
19 de dezembro de 20052, revogado em 2017, que definia que os cursos presenciais podiam ofertar até 20% da
sua carga hordria a distancia. Os resultados dos Censos recentes comecaram a demonstrar que as instituicoes
ndo viam mais a modalidade semipresencial somente de acordo com essa definicdo legal. Perguntamos, por-
tanto, qual é o significado que as institui¢des formadoras atribuem a cursos presenciais, e contabilizamos as
respostas de todos. Sendo assim, a partir de 2017, o Censo EAD.BR passou a levantar dados de institui¢des que
compreendem cursos semipresenciais como:

a) cursos regulamentados, originalmente presenciais, com até 20% da carga hordria oficial ministrada a dis-
tancia - 28,15% das institui¢des entendem que essa é a definicdo de semipresencial;

b) cursos regulamentados, originalmente a distdncia, com alguma carga horaria presencial obrigatéria-17,3%
das instituicdes entendem que essa é a definicdo de semipresencial;

) cursos regulamentados presenciais que incorporam tecnologias a suas praticas docentes, sem alteracdo oficial
da carga horaria (cursos presenciais que incorporam aprendizagem hibrida, sala de aula invertida ou apren-
dizagem adaptativa, entre outras) - 7,33% das instituices entendem que essa é a definicdo de semipresencial.

2 Disponivel em: <http://www.planalto.gov.br/ccivil_03/_ato2004-2006/2005/decreto/d5622.htm>. Acesso em: 4 jun. 2018.

00ooooo0ooooooooooooooo0ooooooooooonoooorperﬂldasinstitUiQGESformadoraSevalorESdOS CUrSOS)eeeceecccee
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Grafico 2.6 - Percentual de institui¢des que atribuem diferentes significados a cursos semipresenciais
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2.3 Porte das instituicoes

As instituicOes que responderam o Censo EAD.BR 2017 tém portes bastante variados em termos de numero de
alunos. A maioria, 28,45%, tem entre 1.000 e 4.999 alunos, mas vale lembrar que o Brasil também tem 4,98%
de instituigdes que atendem mais de 100.000 alunos.

Grafico 2.7 - Percentual de institui¢des por faixa de niumero de alunos
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2.4 Valores dos cursos

O Censo EAD.BR 2017 incluiu, pela primeira vez, uma pergunta a respeito dos valores dos cursos. Ela foi formu-
lada da seguinte maneira: “Qual é o valor mensal que sua institui¢do cobrou em 2017 por cursos regulamentados
totalmente a distancia, ou, caso sua institui¢cdo ndo cobre mensalidades, quanto seus alunos custaram, ao més?”

As respostas obtidas ainda revelam uma certa resisténcia a divulgacdo destas informacdes, mas também
foi possivel tecer algumas conclusdes interessantes:

‘..‘..‘....lcensoEAD-BR2017..‘..‘..‘..‘......‘..‘..‘..‘......‘..‘..‘..‘......‘..‘..‘..‘......‘..
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Tabela 2.1 - Percentual de instituicdes que ndo declararam quanto custam seus cursos

Totalmente Semipresenciais Presenciais Nao corporativos Corporativos

a distancia

63,56% 74,53% 41,64% 65,92% 84,23%

Houve mais resisténcia em informar dados referentes a custos de EAD do que de cursos presenciais. Mesmo
assim, o percentual de institui¢des que afirma cobrar entre R$ 500,00 a R$ 1.000,00 por més é muito maior entre
0s cursos presenciais (22,58%) do que entre os totalmente a distancia (6,7%) e semipresenciais (8,91%). Entre
as faixas acima de R$ 500,00, cursos semipresenciais sempre apresentam maior frequéncia de resposta do que
os totalmente a distancia; ja entre os cursos com valores abaixo de R$ 500,00, observamos o inverso. Cursos
que custam entre R$ 1.000,00 e R$ 3.500,00 sdo bastante frequentes entre os presenciais (de 9,09% a 18,48%), e
somente de 1,09% a 3,27% de cursos totalmente a distdncia e semipresenciais caem nessa faixa. Existem cursos
semipresenciais (0,83%) e presenciais (7,33%) que cobram mais de R$ 3.500,00, mas ndo hda cursos totalmente

a distancia nessa faixa.

Grafico 2.8 - Percentual de instituices por faixa de valor mensal médio dos cursos totalmente a distancia,

semipresenciais e presenciais, com valores arredondados
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Entre 1% e 3% das instituicdes cobram mais de R$ 500,00 ao més pelos cursos livres. A maioria desses cur-
s0s (21%) estd na faixa de menos de R$ 100,00 ao més, e alguns cursos corporativos (5%) estdo na faixa entre
R$ R$ 251,00 e R$ 500,00.
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Grafico 2.9 - Percentual de instituicdes por faixa de valor mensal médio dos cursos livres ndo corporativos e

corporativos
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Os valores médios cobrados pelos cursos estdo apresentados em tabelas na versdo on-line do Censo EAD.BR
2016, separados por categoria administrativa. Ndo apresentamos os dados das institui¢cdes educacionais publi-
cas municipais e das organizacgdes ndo governamentais (ONGs) por termos tido poucos informantes dessas
categorias, o que permitiria que a origem da informacéo fosse identificada.
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No Brasil, a educagdo a distancia (EAD), pelo menos nos
cursos regulamentados, consolidou-se como 0 modelo
de ofertar cursos a distdncia com polos de apoio pre-
sencial. Com a nova regulamentacéo de 2017, a oferta
de polos de apoio presencial deixou de ser obrigatdria.
Ao mesmo tempo, as instituigdes ja regulamentadas
puderam (e poderdo) ampliar, em muito, a oferta de
polos sem que seja necessdaria aprovacao in loco pelo
Ministério da Educacgdo (MEC).

Essa flexibilizacd@o tem o potencial de gerar tanto
uma redugdo quanto um aumento na proporcao de
instituicGes que contam com polos. O que de fato se
observou, porém, foi o aumento, revelando que a
oferta de polos também faz parte da estratégia prefe-
rida pelasinstituicdes formadoras. As instituicdes que
contam com polos aumentaram de 65% em 2016 para
68% em 2017 (esses dados foram calculados tomando
por base 351 respondentes).
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3.1 Detalhamento da criacao
de polos em 2017

A presenga, a criacdo, o fechamento e a distribuicdo
dos polos de apoio presencial a EAD em 2017 sdo infor-
macoes extremamente importantes para se entender
como o mercado reagiu a flexibilizacdo das regras
para a abertura de polos. A seguir, apresentamos o
detalhamento sobre a quantidade de polos que foram
criados e fechados, o local onde isso ocorreu e com
que finalidade.

3.1.1 Nimero de polos criados em 2017

Do total de 11.008 polos contabilizados pelo Censo
EAD.BR 2017, 3.137 foram criados em 2017 e somente
137 foram fechados (esses dados foram calculados
tomando por base 351 respondentes).

Grafico 3.1 - Percentual de institui¢ées com polos
de apoio presencial

1%

B sem polos de apoio presencial
B Com polos de apoio presencial

M Naio declarado

Grafico 3.2 - Numero de polos de apoio presencial
criados e fechados

11.008

137
Total de Criados Fechados
polos em 2017 em 2017

Veja o detalhamento da criacdo de polos por categoria

administrativa na versdo on-line do Censo EAD.BR 2017.

3.1.2 Onde foram criados os polos

O Censo EAD.BR 2017 investigou se os polos foram
criados nas cidades em que asinstitui¢des ja atuavam
para fortalecer sua presenca onde ja eram conheci-
das ou se foram criados em outras cidades. A maioria
(30% dos informantes) optou por criar polos em outras
cidades. Outros 15% fortaleceram sua presenca nas
cidades em que ja atuavam, e 15% criaram polos tanto
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nas cidades em que ja atuavam quanto em outras.
O movimento de criacdo de polos, portanto, represen-
tou uma fortissima expansdo geografica.

Grafico 3.3 - Percentual de respostas a pergunta
“Os polos foram criados nas cidades em que a
instituicdo ja atua?”

40%

Nao, Sim, todos
nenhum

Alguns Nao
declarado

Em termos de localizacdo dos polos, também se
observou uma forte interiorizacdo. Em 2016, 65% dos
polos estavam localizados no interior. Essa proporcao
passou para 78% em 2017.

Grafico 3.4 - Evolucdo do percentual de polos
localizados em capitais ou no Distrito Federal e no
interior dos estados

78,04%

A flexibilizacdo da criacdo de polos também viabi-
lizou um movimento de expansdo além do estado em
que se encontra a sede da institui¢do formadora. Em
2016, 35% dos polos estavam localizados em estados
diferentes da sede. Em 2017, essa proporc¢do passou
para54%. Trata-se de uma mudanga de perfil bastante
significativa para ter ocorrido em apenas um ano.

Grafico 3.5 - Evolugdo do percentual de polos
localizados no mesmo estado que a sede ou em
estados diferentes

70%

9
60% 54,14%

50%

40,63%

40%
30%
20%
10%

0

Mesmo Estados Nao

estado diferentes informou

M 2016 M 2017

Informacgdes mais detalhadas sobre os polos, sua criacao,
sua localizacdo e sua fungao, separadas por categoria
administrativa, estdo disponiveis na versao on-line do
Censo EAD.BR 2017.

3.2 A fungao dos polos em 2017

4,64%

Capitais Interior dos Nao
ou Distrito estados declarado
Federal

W2016 M2017

‘..‘.......lcensoEAD-BR2017..‘..‘..‘.........‘..‘..‘.........‘..‘..‘.........‘..‘..‘.........‘..

Sem a obrigatoriedade de polos ou determinacgdes
sobre as atividades que devem ocorrer neles, coube
incluir uma pergunta sobre as atividades que sao
realizadas nos polos. Contabilizamos que 55% das
instituicdes oferecem atendimento administrativo
ao aluno nesse espaco, e 54% oferecem atendimento
pedagdgico. Este espaco também é usado por 47%
das instituicdes para a interagdo social entre alunos,
por 46% para a captacdo de alunos e por 45% para a
realizacdo de trabalhos colaborativos entre alunos.
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Do total de instituicdes, 34% afirmam dedicar este espaco para a transmisséo de videoaulas e teleaulas. Esta
claro, portanto, que os polos mesclam atividades administrativas, de captagdo e pedagdgicas aproximadamente
na mesma proporc¢ao.

Grafico 3.6 - Atividades realizadas nos polos, em percentual de institui¢des

Atendimento administrativo ao aluno 55%

Atendimento pedagégico ao aluno 54%

Interagao social entre alunos 47%

Captacdo de alunos 46%

Realiza¢do de trabalhos colaborativos entre alunos 45%

Espaco para assistir a videoaulas/teleaulas 34%

Ndo declarado 34%

0 10% 20% 30% 40% 50% 60%
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Associe-se a ABED.
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4.1 Cursos oferecidos em EAD principalmente na pds-graduacao lato sensu e no

nivel superior tecnoldgico.

O numero de cursos oferecidos em EAD no pais é ) ) )
. . Na versdo on-line, incluimos graficos e comentarios que
bastante alto, dado que revela uma grande diversi-
detalham a oferta de cursos por modalidade, além de
dade na oferta.
tabelas com informacdes sobre o nimero de cursos

P . . oferecidos em cada tipo, nivel académico e area do
Grafico 4.1 - Numero de cursos oferecidos em EAD P
. conhecimento, separados por categoria administrativa.
no Brasil

Totalmente a

4.570 4.2 Volume de matriculas em EAD

distancia

Semipresenciais 3.041 O total de matriculas, junto com o aumento de polos

e a defini¢do mais ampla de cursos semipresenciais,

Livres ndo 16.557 apresentou um crescimento muito significativo no
corporativos Censo EAD.BR 2017. Chegamos a 7.773.828 alunos con-
Livres
corporativos

5.574 tabilizados no Censo, cuja participagdo é voluntdria

(esses dados foram calculados tomando por base o
total de 351 institui¢des). A seguir, apresentamos
Houve um aumento significativo na oferta de a série histérica com o volume total de matriculas

cursos regulamentados totalmente a distancia, contabilizadas por este Censo desde 2009.

Grafico 4.2 - Evolugdo do total de matriculas contabilizadas pelo Censo EAD.BR

9.000.000
8.000.000 7.773.828

7.000.000

6.000.000 5.772.466

5.048.912

5.000.000

4.000.000
3.589.373 3.734.887

3.782.079

3.000.000
2.000.000

1.000.000
528.320

2009 2010 2011 2012 2013 2014 2015 2016 2017
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4.3 Matriculas por tipo de curso

Separando os numeros por modalidades, contabilizamos 1.320.025 alunos em cursos totalmente a distancia
regulamentados, 1.119.031 alunos em cursos semipresenciais regulamentados, 3.839.958 alunos em cursos
livres e 1.459.813 alunos em cursos corporativos. A partir desta se¢do, contabilizamos novamente os dados
com base no total de 341 instituicdes.

Grafico 4.3 - Total de matriculas em cursos a distdncia no Brasil, por tipo de curso

Totalmente a -
distancia 1.320.025
Semipresenciais -1'119.031
Cursos livres -
corporativos 1.459.813

Os cursos regulamentados totalmente a distdncia contabilizaram 1.320.025 alunos. A série histérica revela
uma ascensdo rapida do numero de alunos em cursos dessa modalidade entre 2009 e 2012, quando foi criada
a maioria das institui¢des formadoras em EAD, seguida de uma queda entre os anos de 2013 e 2015 e, desde
entdo, uma nova ascensdo, extremamente rapida, em 2017, com a flexibilizacdo legal da oferta.

Grafico 4.4 - Evolugdo do total de matriculas em cursos regulamentados totalmente a distancia
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Se observarmos a série histérica de todas as modalidades, veremos que cada uma sofreu uma queda no numero
de alunos em diferentes momentos muito precisos, seguidos de novo aumento. Trata-se de um mercado muito
agil na recuperacdo do numero de alunos. Os cursos livres corporativos sofreram queda no nimero de alunos
em 2012 e 2015, sempre recuperando com boa margem o numero de alunos no ano seguinte. J4 os cursos livres
néo corporativos sofreram esse movimento de queda em 2013, com recuperacdo timida em 2014 e forte em 2015
seguida de queda em 2016 e recuperacdo em 2017. O recuo dos cursos semipresenciais foi observado em 2013 e 2016.

Grafico 4.5 - Evolugdo do numero de matriculas, por tipo de curso
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Tabela 4.1 - Evolugdo do numero de matriculas, por tipo de curso

Totalmente a
distancia

2009
528.320

2010
656.524

2011
817.887

2012
1.141.260

2013
692.279

2014
519.839

2015
498.683

2016
561.667

2017
1.320.025

Semipresen-
ciais

336.223

190.564

476.484

609.338

217175

1.119.031

Livres nao
corporativos

755.194

3.568.856

1.628.220

1.780.000

3.505.582

1.675.131

3.839.958

Livres
corporativos

850.203

726.127

1.271.016

1.092.383

435.309

1.280.914

1.459.813

Na versdo on-line, incluimos graficos e analises do nimero de matriculas por nivel académico e drea do conhecimento.

Também inserimos tabelas com informacdes sobre a quantidade de matriculas em cursos de cada tipo, nivel acadé-

mico e area do conhecimento, separadas por categoria administrativa.

A analise das taxas de evasdo de 2017 também consta da versao on-line do Censo EAD.BR 2017.
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Parte 5
O concetito de
qualidade em EAD
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O Censo EAD.BR 2017 perguntou pelo grau de concordancia das instituicdes, sendo 5 o grau maximo e 1 o

minimo, com relagdo a alguns elementos associados a qualidade na EAD.

Grafico 5.1 - Média do grau de concordancia quanto a associacdo a qualidade na EAD, em escala Likert de 1-5
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Foipossivel observar que, em geral, os respondentes tendiam a concordar que todos os itens da lista estavam
associados a qualidade na EAD. No entanto, ao olharmos os dados mais atentamente, comparando-os entre si,

alguns padrdes emergem.

Os dois itens que dependem da interacdo entre o aluno e os cursos para atestar sua qualidade foram os menos
associados a qualidade na EAD. Isso é um indicador de que as instituicdes tendem a perceber os critérios de
qualidade mais como absolutos e inerentes aos cursos oferecidos e menos como relativos e dependentes do aten-
dimento das expectativas dos alunos. As médias dos elementos “Baixas taxas de evasdo” e “Alta procura pelos
cursos” foram de 4,02 e 4,01, respectivamente, em comparagdo com todas as demais, que variaram de 4,44 a 4,84.

Podemos afirmar que os cinco elementos que adquiriram o maior grau de associacdo a qualidade na EAD
independem da modalidade, visto que se associam a educacdo em geral e ndo necessariamente a critérios ine-
rentes a EAD. Sdo eles: “Conteudos corretos e atualizados”, “Professores qualificados”, “Tutores qualificados”,

“Atendimento 4gil as necessidades dos alunos”, “Metodologias eficazes” e “Gestdo eficaz”. O fato de os “contetdos

2

estarem encabecando a lista revela muito sobre o foco conteudista da EAD brasileira.

..........................................................‘OConceitodequalidadeem EAD)oooeoococoe
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Os itens que correspondem a uma média de associa-
¢do com qualidade na EAD de 4,44 a 4,69, ou seja, grau
mediano para esta amostra, relacionam-se a questoes
que podem ser especificas da EAD e a sutilezas que
podem diferenciar um curso. Esses itens sdo “Gestdo
inovadora”, “Tecnologia inovadora para a gestdo”,

“Conteudos variados”, “Tecnologia inovadora para
a docéncia”, “Tutores persistentes”, “Metodologias
inovadoras”, “Infraestrutura em geral”, “Conteudos
bem-diagramados e atraentes”, “Tecnologia confidvel
paraadocéncia” e “Tecnologia confidvel para a gestdo”.

Aparentemente, do ponto de vista dos respondentes,
a qualidade estd mais associada a cursos corretos e
profissionais qualificados e eficazes do que a meto-
dologia e gestdo inovadoras, conteudos diversifica-
dos e atraentes, tutores persistentes ou tecnologia e
infraestrutura adequadas para o seu funcionamento.
Se comparamos somente os termos “eficaz” e “inova-
dor”, tanto metodologias quanto gestao eficazes foram
mais associadas a qualidade do que metodologias e
gestdoinovadoras. A tecnologia também deve ser mais
confidvel do que inovadora, e a gestdo e a docéncia
tém a mesma relevancia no que tange a tecnologia.
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The Brazilian Association of Distance Learning (ABED)
leadership is proud to release this 10th Brazilian
Census for Distance Learning, an “X-ray” of the group
of national organizations dedicated to the practice of
teaching those who wish to learn at a distance, thatis,
through the support of any given kind of technology.
Brazil is characterized by the frequent discontinua-
tion of plans, projects and programs, but it is very
rewarding to see DL — which is relatively new in the
Brazilian educational market - standing out and grow-
ingin number of students and organizations involved,
increasing its credibility in society in general due to
the great work that has been done, as well as becom-
ing more and more consolitaded in the production of
research about the phenomenon oflearning in a more
flexible way. This study is just an example of how this
community of professionals, united under the flag of
ABED, contributes to these advances.

We currently have ten editions of this annual report,
available in print and digital format, allowing DL
researchers and managers to identify relationships
among the elements reported, as well as seek to pub-
lish their own observations and conclusions, or mod-
ify the pedagogical practices of their organizations.
Similarly, managers of educational institutions and
companies that sell products and services for DL must
go over the data herein aiming to check whether their
institutions’ practices of student relations are at least
equal, or superior to relations involving suppliers
and customers.

Seeking to be always aware of the informational
needs of our community of professionals and institu-
tions, we kindly ask for your feedback on this Census,

0000000 00000000000000000000000000000000000000000000000000000000000000000000000000 0 5

in order to guide us to new focus topics for future
surveys, so that we can go beyond the three main
areas traditionally approached (pedagogy, technology
and management).

Finally, we must not forget to aknowledge the mem-
bers of this report’s production team, publicly offer-
ing our deepest gratitude for a group work well done,
which includes phone and email support to respon-
dents, correction of eventualissues in the online data
collection software, communication with vendors
and help in divulging the finished material. Thus, our
special thanks go to the Census coordinator Betina
Von Staa, ABED’s executive secretary Beatriz Roma
Marthos and administrative assistants Alessandra
Pio, Mauricio de Lima Aguiar, Ozeias da Silva and
Ariane Prado Vasconcelos.

Fredric M. Litto
President of ABED
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The Brazilian Census for Distance Learning has a
tradition of ten years measuring the development of
distance learning (DL) in Brazil. Over the years, we
have noted a very marked growth in this teaching
and learning modality, as well as the consolidation of
successful practices to take education to every corner
of the country and to everyone who wishes to study
in flexible locations and times.

Having become a reference to understand the
practices of DL in the country, this Census has also
become an extremelylarge and broad study. Therefore,
we saw the need to produce it in a more flexible way,
both to make the main survey shorter, as partici-
pants considered it toolong, and to dynamically raise
data as they became necessary. So, starting in 2018,
the main survey of the Census involves questions
related to the broad aspects of this modality, and the
print version presents a synthesis of these results.
Whenever possible and significant, we included a
few historical analysis.

The online version of the Census presents a longer
text, and all references obtained by the study, such
astables and charts, in addition to analyses made by
Brazilian Association of Distance Learning (ABED)
directors and information about suppliers. The issues
related to DL practices will then be collected in specif-
icssurveysreleased over the year, and the results will
be dynamically published online. This change allows
us to collect and publish the data more quickly over
the year, include new and different topics of interest
and keep the Census tradition.

The year 2017 was marked by another important
change: the legislation change for the creation of DL
institutions and hubs in the country. The numbers
raised by the Census reveled how this change in the
law warmed up the market. The number of respon-
dents was the highest in the history of the Census:
351. We keep getting responses from institutions all
over the country, but are already seeing a market
concentration in the Southeast, especially Sdo Paulo.
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The Census also counted 14 DL institutions with less
than one year of existence, which had not happened
for along time in this research. Regarding on-site sup-
port hubs, as predicted, their growth was extremely
relevant: of the 11,008 hubs, 3,137 were created in
2017, and 30% of those were created in cities where
their institutions were not yet present, and the rate
of hubs in inland cities compared to state capitals
increased from 65 to 78% of total hubs.

Along with this increased offer, the number of stu-
dents in DL in some of its modalities (accredited full
DL or blended courses and corporate or non-corporate
open courses) has also increased significantly. We
had a record number of students: 7,773,828. In 2012,
we had the second highest number in the historical
series: 5,722,466.

The courses which increased their number of stu-
dents are those in higher education and lato sensu
graduate courses. Stricto sensu graduate programs,
which appeared only recently, did not show growth
in the past few years, and DL in basic education also
saw a decrease.

Dropout rates in DL are still higher than in on-site
courses, but 5% of institutions have rates from 0 to
5%, 5% of institutions have rates from 6% to 10%,
and only 1% of institutions showed rates of over 50%.

This year, for the first time, we included a question
regarding the cost of the courses. It was formulated
as follows: “How much did your institution charge
monthlyin 2017 for accredited full DL courses, or, in
case your institution does not charge for education,
what was the monthly cost of each student?”

Even with arelatively low response rate, as expected,
it was possible to contrast that DL seems to be gaining
terrain as alow-cost option in the country, compared
to on-site courses. Of all institutions offering accred-
ited full DL courses, 17% charge (or state that their
students cost) from R$ 251 to R$ 500, and 5% charge
less than R$ 100. The vast majority of courses costing
more than R$ 500 are on-site, and 2% of the institutions
offering accredited full DL courses charge (or cost)
from R$ 1,000 to R$ 2,000 monthly, and 1% charges
(or costs) more than R$ 2,000.
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Throughout 2018, the online version of the Census
will still approach these themes:

= the concept of quality in DL;

profile of DL students;
business and management in DL;

content offered in DL;

DL practices in basic education;

accessibility in DL;
® profile of supplying institutions.

Other topics will be added according to the interest
of the DL community. Don’t miss out on our updates!
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Part 1
Overview of the 2017
Brazilian Census for
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1.1 Objective and scope

The Brazilian Census for Distance Learning currently
inits tenth edition, results of an effort to understand
the scenario of distance learning (DL) in Brazil and
map the main trends in this industry.

The 2017 Census aims to provide quantitative and
qualitative information on the DL activities in Brazil
to all concerned, covering all educational levels of the
formal education system, informal teaching initiatives
and activities of institutions that supply products and
services in this industry.

Because institutions have chosen to participate vol-
untarily, the survey that feeds this document seeks to
be comprehensive, but does not intend to establish an
exhaustive map of DL in Brazil. Its analyses, instead,
aim to present a picture of market trends in regards
to the categories of institutions that operate in the DL
modality, the types of courses offered, the audience
they reach, the execution of DL activities and their
organization.

Up until 2016, the Census would annually define a
topic of interest to be explored in detail, in addition
to the points regarding the scope of DL in Brazil. As
the demand keeps growing for specific information
regarding different practices of this educational
modality, we chose to make this Census more dynamic.
We will continue to raise information on the size and
reach of DL in Brazil every year during the same
period, from January to March. But specific topics will
be handled in separate surveys, whenever a topic of
interestisidentified, and the release of the results will
also be moved forward. With this, we hope to meet
the market’s demand for data and provide material
to ground best prectices in the DL field.

The topics we approached in this version, with
some results presented in print and others in digital
format, are as follows:

® Part 2 - Profile of educational institutions: dis-
tribution by administrative category, location (by
region and state, Federal District/state capitals or
inland cities, same state as the headquarters or
other states), years of operation, size, course modal-
ities, participation in the UAB and Unasus and cost
of the courses.
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B Part3-0n-site support hubs: number and location
of hubs, rate of growth in 2017 and their function.

m Part 4 - Offer of courses, number of enroliments
and dropout rate: number of courses and enroll-
ments divided by academic level, knowledge area
and administrative category, for the first time in
the Census presented with historical series. This
section includes data on dropout rates.

The topics that will only be handled on the online
version are:

® The concept of quality in DL: analysis of results
of the evaluation, in Likert scale’, of the degree of
association between the indicators presented and
the concept of quality in DL.

m Profile of students: age group, gender, social class,
high school attendance.

m Offer to DL students: types of content and tutoring
offered to DL students in Brazil.

® Accessibility practices: most common practices,
most used technologies and value attributed to
accessibility by institutions.

m DL practices available in basic education: ata time
when we the adoption of DL in basic education is
in discussion in our country, we analyse the tech-
nology practices for DL already in use at this level.

® Management and business in DL: situation of busi-
nessin DL, evolution in the number of enrollments,
profitability of courses, investments made and
planned.

m Profile of supplying institutions: location, size,
services provided, level of interest with the Census
and view of what constitutes quality in DL.

With this dynamic format, other topics of interest
may still be included over the year.
The online version also has:

® articles by ABED directors on the results of the
Census;

1 Psychometric response scale described by Rensis Likert, com-
monly used in opinion surveys. Participants specify their level of
agreement with a series of statements in varying degrees (1 to 4,
where 1 means “strongly disagree” and 4 means “strongly agree”;
or1to5,where 1 means “strongly disagree” and 5 means “strongly
agree”; or even 1 to 10, where 1 means “strongly disagree” and
10 means “strongly agree”). In this Census, we used 1 to 4 and 1
to 5scales.

0000000 0OCOCS
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list of charts;
list of tables;
list of respondents;

products offered by the supplying institutions that
participated in the Census;

ABED directors’ analyzes on the presented data.

Check the criteria for participating in the 2017 Census
and its research methodology on the online version.

............2017BrazilianCensusforDiStanceLearning..................................................



Part 2

Profile of educational
institutions and costs
of courses
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The big landmark of 2017 for DL were more flexible
laws for accredited DL courses, with the issuance of
Resolution n. 11 of June 20st 2017. This allowed for
the creation of institutions that offer DL without any
on-site activities, and the creation of hubs was made
easier as they became non-obligatory in accredited
courses. This change certainly impacted the offer of
courses in the different modalities. In this analysis of
the 2017 Census, we will see the data referring to the
increase in number of courses, taking into account
the recent change in the law.

The 2017 Census reported an increased in number of
respondents: 351 educational institutions contributed
with data for this study. As we received the responsed
of 10 institutions after the deadline, they could not be
computed into the more specific analyses. Therefore,
we considered the total of institutions as 341 for the
percentage analyses and calculations of this Census.

Chart 2.1 - Number of educational institutions
participating in the 2017 Census

339 351

312

254
231 24/

2012 2013 2014 2015 2016 2017

See the distribution of respondents by administrative
categories and participation in the Open University of
Brazil (UAB) and the Open University of Brazilian National
Health System (UNA-SUS) in the online version of the
2017 Census.

2.1 Geographic distribution
of respondents

Like in previous years, the respondents of the 2017
Census come from every region and every state of
the country, as revealed by the Chart 2.2. However,
we can already observe a concentration of institu-
tions headquartered in the Southeast, increasing in
presence from 37% to 42%, while their presence in
the South and North regions decreased almost in the
same proportion. This concentration is especially
visible in the state of Sdo Paulo, with 67 participating
institutions in 2017 versus 58 in 2016.

Chart 2.2 - Evolution of the percentage of
educational institutions, by region

11% 11%

Northeast Central- North

-West

Southeast  South
M 2016 M 2017
See the detailed distribution of respondents by state

and the comparison with 2016 on the online version of
the 2017 Census.

2.2 Types of courses offered

As for the modalities offered, we obtained 281
responses of institutions that offer on-site courses.
In terms of DL, 196 institutions offer accredited
full DL courses, 153 offer blended courses, 150 offer
non-corporate open courses and 72 offer corporate
open courses.

cecccsccccscscesccccscsccsccccscssocssssesOfile of educational institutions and costs of cOUrseS,eeceecccccese
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Chart 2.3 - Number of institutions that offer each type of course

Full DL 196

Blended 153

Open non-corporate

—_ I
u
o

Open corporate 72

On-site 281

When we analyse the years of operation of institutions offering on-site and distance courses, it is clear that
DL in Brazil had its origins in institutions that already offered on-site courses, and most DL courses were
created six to ten years ago. However, a new momentum recorded by the 2017 Census is noteworthy. In 2015
and 2016, we had not seen the creation of institutions that started offering DL that year. In 2017, we counted
14 institutions that had been offering DL for less than a year. This momentum is probably related to the more
flexible laws for DL in the country.

Chart 2.4 - Number of institutions by years of operation in DL and the educational market

250
228
200
150
101
100
84 76
>0 I 35 35 36 3 38
- L [] o N
0 [ . _— - - 2 1
Less than 1-5years 6-10 years 1115 16-20 More than Not
1 year years years 20 years informed

B DL M Educational market

In general, institutions offer more than one type of course, and the combination of distance and on-site
learning is the most common, with 47% of institutions that offer this combination, followed by institutions
with distance, blended and on-site courses. We observed that 9% of institutions offer only DL courses, which
didn’t exist in 2016. We are seeing an increase in the percentage of institutions that offer different modali-
ties and a reduction in those that offer only one modality, which shows that diversifying the offer may be the
current trend.
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Chart 2.5 - Evolution of the number of courses offered by the same institution, by type of course
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2.2.1 The meaning of blended course

Up until 2016, the Census considered blended courses as those determined by Decree n. 5622 of December 19th
2005, revogated on 2017, which defined that on-site courses could offer up to 20% of their workload in the DL
modality. The results of recent Censi started to show that institutions did not see the blended modality only
according to this legal definition. So, we asked what a blended course meant for educational institutions, and
we counted the responses from every participant. Therefore, starting in 2017, the Census is raising data from
institutions that understand blended courses as:

a) accredited courses, originally on-site, with up to 20% of their official workload given at a distance — 28.15%
of institutions understand that this is the definition of blended,;

b) accredited courses, originally DL, with some of their workload required on-site — 17.3% of institutions under-
stand that this is the definition of blended,;

) accredited on-site courses that incorporate technology into their teaching practices, with no official change
in the workload, for example, on-site courses that incorporate blended learning, inverted classroom or
adaptive learning — 7.33% of institutions understand that this is the definition of blended.

Chart 2.6 - Percentage of institutions that attribute different meanings to blended courses

—28.15%

17.30%

7.33%
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2.3 Size of institutions

Institutions that participated in the 2017 Census have very different sizes in terms of number of students.
The majority (28.45%) has 1,000 to 4,999 students, but it is worth noting that Brazil also has 4.98% of institu-
tions serving over 100,000 students.

Chart 2.7 - Percentage of institutions per range of number of students
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5,000-9,009 NG - 0%
10,000-49,999 | NN o269

50,000-99,999 [ 3.52%
100,000-500,000 | 4 05
Not sure - 2.35%
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2.4 Costs of courses

The 2017 Census included, for the first time, a question regarding the costs of the courses. It was formulated
as follows: “How much did your institution charge monthly in 2017 for accredited full DL courses, or, in case
your institution does not charge for education, what was the monthly cost of each student?”

The answers still reveal a certain resistance in disclosing this information, but it was also possible to reach
some interesting conclusions:

Table 2.1 - Percentage of institutions that did not declare the cost of their courses

Full DL Blended On-site Non-corporate Corporate

63.56% 74.53% 41.64% 65.92% 84.23%

There was more resistance in informing data regarding DL costs than on-site courses. Still, the percentage of
institutions that charge between R$ 500 and R$ 1,000 a month is much higher among on-site courses (22.58%)
than full DL (6.7%) and blended courses (8.91%). Among the ranges above R$ 500, blended courses always show
a higher response rate than full DL; on the other hand, in courses with costs under R$ 500, we notice the oppo-
site. Courses that cost more than R$ 1,000 are very frequent among on-site courses (9.09% to 18.48%) and only
1.09 to 3.27% of full DL and blended courses fall into this range. There are blended (0.83%) and on-site (7.33%)
courses that charge more than R$ 3,500, but there are no full DL courses in this range.

ooooooaoooo|2017BraZ”ianCenSUSforDiStanceLearning»ooooooo0ooooooooooooooo0oooooooooooooooaooooooooo
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Chart 2.8 - Rounded percentage of institutions by range of average monthly cost of full DL, blended and
on-site courses
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M FullDL M Blended M On-site

Among open courses, 1% to 3% of institutions charge more than R$ 500 a month for their courses. Most open
courses (21%) are in the range of under R$ 100 a month, and some corporate courses (5%) are in the range of
R$ 251 to R$ 500.

Chart 2.9 - Percentage of institutions by range of average monthly cost of non-corporate and corporate open

courses
25
21
20
15
10 8 9
5
5 3 T
0 [ [] . ki
Less than R$ 101 to R$ 251 to R$ 501 to R$ 1,001 to R$ 2,001 to More than
R$ 100 R$ 250 R$ 500 R$ 1,000 R$ 2,000 R$ 3,500 R$ 3,500

M Open non-corporate M Open corporate

The average price charged by the courses is presented in tables in the online version of the 2017 Census,
divided by administrative category. We did not present data from municipal public educational institutions
and non-governmental organizations (NGOs) because we had few respondents from these categories, which
would allow for the origin of the information to be identified.
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Part 3

On-site support hubs




s emmmiestimmese e s s s ccmmese0 e 0 0 o cemeED O © ©GIDENNNGENS 00NIC0C0COMINO ARINENINSIDOGIND0 © O GENIEED © CHERNNe ¢ © eooem -
ms s tmmiesteiiameses s s o 0 ¢ o cEme o O O GHSESSSENNNNNSOOSEINNNISIUNINEIINDOOSINNSOO © © GEEEER GRS ¢ ¢ ¢
mamt s c——cesscmIse0 s 6 6 o o O COENGO O O O © GHNINDGO CENEINSOCOEDO CENNENNNNINCO00000OMNNEEDS ¢ amp 0 0 © ®o0000

i.iiooooi’ooo'.cocoi .
- CCImCOCC iS00 0CCIoC I I I T L] o000

Jp—e © ¢ cocmmmmis s o0 00000 o o o o 0emes aNNEEEND O CCUENCCOCIENNENINGO © © © CCOOCDNENNIND o @ .

S e e ccemsseocc0c 0 o 0 0 .!io.n!i...;oo’ofio'?!obi .

R BRECERERY R e ey 7 ry  rrrno o
e e e e ie s smemes o ceee e o o e TEEEE) “EERERSO © ¢ N0 CHINNNID O © © O CUNNNINENcNND 00 00 © o
Y ........I..l.......l.:...i!i...!!’l;fo.’!‘ .
e ccemescc et s s o 0o somsmmunmmee 00 0 0 o o o colINNOCNENINNINGOOOEEND © © OGNNNNNNC00O © GEINRIIEN00 om0 L)
- ——eem o 0 0 conmmmmmmunce 00 0 ¢ ¢ ¢ ¢ CEESOCENGOCINIOIED © © GHININNN0000 O © © GEERIIES ®o0ce
- J— © 0 00 0 ccummnccecsccsesesss 0 0 0 come o ¢ GEENSEND O ¢ CUNNENDCN000000 © © CRUIEID ©CCENIOCENNEND

oo osmeses ee o 0 0 come o N EHDOGIIN0000000O © © ¢ oD -
s e i it mmee s sewse e s o osmesmtsee o o o o oooccccanccanENNSOIENN00000000 © © © OOCHEEDOEO 0 © OGN0

...l...l..................l..llllooo 00 0 0 0 GNEWENSPEMOGOGUMOTD: ¢ + + + © o oo voommom - - - - -
ee0 0 0000000000 ccemeo o oGHINININNNNNINGOO OO0IN00000 0 © © O CuPPrP P OCIMIOOUIENIIOMED - © © ¢ © o c—owwmmm. - - - - oo
secemmmnce ¢ 0 0 0 0 00 0ocmmese oo o NSNONNIOOONNNN0 O O 00000000000000 PGNP @0 GOININSBIEND: ¢ o o o —ome-oiiemocmos
St s s oumee © 0 © 0 0 0 ooccames o o o o ooceJHINNNNINOOOONND00O 000 0000 CONNNERENID © © o o e
ettt st cmsmmesm e o © o ocmeccmeeo o o o o o ccanNNNIDDNDCND00000 00 000000 O . CEEEID e 0 ¢ © © oocon o wreacoocmms -
e it . casesmss ¢ s ecccsescsesccc o o ¢ 0 ccccINNINIENESOSNO0 O © 0 0 0 0 O 0000000 GEEID come s ooon o or o somwommmmmn -
h e emaeme®0000000000000000000c@OESNININEINESENO0 O © © © © © © O © © ©ONNG G GWSIBUNBIOWOBEERED cmo o o--o- -0 o @i somemmm - -
Ghrt s e st s . . eessesumsssscesc e 00 cccccccccccsscccc e NINOOONINNIDO O © © © O 0 0 0O 00O NODOGNENID ¢ ¢ ¢ ¢ 00 020 -0- %020 -0 Womonmm - - -
Gerir e ameseweumnumese 000000 c o cccemece o JNNNDIINNEIDO © © © © O O © © 000000 OOV OCCOCINOGINEENIERNED © o v © ° o <o mucecmen
it e——— o sessmmes s 000000 0 s scuss s ¢ GEINBSSSSEIEID © © © © © © © © 0000000 0 © GuOCE GISIPEIMMD cvocece o ¢ ¢ o oo 2 o o wameemn
cecomes CEBESSEIRENG © © © © 0 0000000 © © © CGoC PN o 000es o o s saoonnsrme
St imrem—s o e s o 0000 s semmecemmess 0.0 0@0 00 ¢ 00 ESCEINIINBISUBOEIIED 0000000 © © © © © ©00000 © OO OOOONINMD. @00 ¢ ¢ ¢ ¢oemes o someermssmm
m——e e coan@iNIN0NIOURNONIEIEND © © © © CO00N000 00 00000 O COMEIIEND® e ¢ © ¢ 0000o>tnewrarste s-oems

wieees - . EIENNGSNGSN000 0 0 0 o o o oGIENEDINOGHNENINNGN0000 O © © O CEINC00000 O © 00 0ommmm .
c+ ¢+ commmecocmmsme 00 000 0 o ¢ o GINNINDEINSNNINNI00O © © ©CUENNNIENCCC0O © © EIEMI000 CCUNNININENC0 ¢ ¢ & ¢ O O ¢ Gmewen - - -
cececc.amNNeOuNEne==0 © © © o 0 ¢ o o o NNOIEDIGINNINININNNNNNGOO O CCINIINNNICINI0 © © ©CCII0CININNS 0 00O WEOM © © 0 0 o O © sowssmmm - - -
cececccommmetseee® © O © 0 0 ¢ o o GNDIENGIODNINENNNNNNCCOCCIENNENICCCIEINICC0000000CCHNIND 0 CC0OGIED ¢ ¢ ¢ 0 o ¢ ¢ oeowoome-
semcscccccommeEn®e 0 0 0 0 0 0 ¢ ¢ o o (HININNNNNDDNNENNNSOCC00ND © ¢ oam [ eee
e 000 e 0o o ¢ o CNNNNIENICIRIDEED OO OOOCSNNND © ©CNNNNNNS X © 6 0 8 o omemsnomnesocese. -
o0 o 0 ¢ 0 ¢ CHNNDERNIOOEINIINICOOOGNNC000 O © © OEINNC0000 © COUIEDO 0 COMEDI 0 © 6 © © © o Cwsmns o Soomm. -
© o o o o o ¢ o HINNNNOCEIENNDOCOCCINNE000 ©0 0 o o o o oocumsccmonmn. -
o cmmeee 0 © ¢ ¢ ¢ ¢ 00 ENBRNENINCCONNDINNICO © CCCINNNIOEN00 © © O CIDIENINIIIEINIE000000000 0 ¢ © © © © o ccmmme

DY

© 0 0 0 o Gcoceneocsccmme -

1100 000: @6 0:0 ¢ snmsess ¢ ¢ 0 0 o EHDOSINNNNNSD ¢ O




DL in Brazil, at least the accredited courses, is estab-
lished on the model of offering distance courses
with on-site support hubs. With the new 2017 regu-
lation, the offer of on-site support hubs is no longer
a requirement. At the same time, institutions that
are already accredited can further grow their offer
of hubs without the need for in loco approval by the
Ministry of Education.

These more flexible laws have the potential to create
both areduction and an increase in the proportion of
institutions that have hubs. What indeed happened
was an increase, revealing that the offer of hubs is
also part of the strategy preferred by educational
institutions. Institutions that have hubs increased
from 65% in 2016 to 68% in 2017 (these data were
calculated based on a total of 351 respondents).

Chart 3.1 - Percentage of institutions with on-site
support hubs

1%

M No on-site support hubs
B With on-site support hubs

M Not informed

3.1 Detail of hub creation in 2017

The presence, creation, closure and distribution of
on-site support hubs for DL in 2017 are extremely
important information to understand how the market
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reacted to the new rules for opening hubs. Below, we
present the detail on the number of hubs created e
closed, the local where this happens and with what
purpose.

3.1.1 Number of hubs created in 2017

Of the total 11,008 hubs that the the 2017 Census
reported, 3,137 were created in 2017 and only 137
were closed (these data were calculated based on a
total of 351 respondents).

Chart 3.2 - Number of on-site support hubs created
and closed

137
Total Created Closed in
hubs in 2017 2017

See the detail of the creation of hubs by administrative

category in the online version of the 2017 Census.

3.1.2 Location of hubs created

The 2017 Census investigated whether the hubs
were created in cities where the institutions were
already active, to strenghten their presence where
they were already known, or created in other cities.
The majority (30% of respondents) opted to create
hubsin other cities. Another 15% strenghtened their
presence in their own cities, and 15% created hubs
both in theirs and other cities. This movement of
hub creation, therefore, represented a very strong
geographical expansion.
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Chart 3.3 - Percentage of responses to the question
“Were hubs created in cities where the institutions
is already present?”

40%

Some Not
informed

No, none Yes, all

In terms of hub location, we also noticed a strong
trend to move towards the states’ inland cities. In
2016, 65% of hubs were located in inland cities. This
rate reached 78% in 2017.

Chart 3.4 - Evolution of the percentage of hubs
located in state capitals or Federal District and
inland cities

78.04%

4.64%
||

State capitals Inland cities Not
or Federal informed
District

W2016 W2017

0000000000042017BraZi“anCenSUSforDiStanceLearninguoooo00o0oooooooooooo00o0ooooooooooooaooaooooooooo

The more flexible rules for creating hubs also made
possible to expand beyond the state where the edu-
cational institution is headquartered. In 2016, 35% of
hubs were located in states other than the institution’s
headquarters. In 2017, this rate reached 54%. This is
a very significant change in profile for just one year.

Chart 3.5 - Evolution of the percentage of hubs
located in the same state of the headquarters or
different states

70%
60%

54.14%

50%

40%
30%
20%
10%

0
Different Not
informed

Same
state states

M 2016 M 2017

More detailed information on hubs, their creation, loca-
tion and role, divided by administrative category, is

available in the online version of the 2017 Census.

3.2 The role of hubs in 2017

With hubs no longer being a requirement, and the
activities that they carry out no longer being strictly
defined, we felt it necessary to include a question about
the activities carried out in the hubs. We observed
that 55% of institutions offer administrative support
to the student in these spaces, and 54% offer peda-
gogical support. These spaces are also used by 47% of
institutions for social interaction among students, by
46% for recruitment, and by 45% for hosting collabo-
rative work by students. Of all institutions, 34% state
they dedicate these spaces to broadcast videoclasses
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and teleclasses. Therefore, it is clear that hubs join administrative, recruitment and pedagogical activities
approximately in the same proportion.

Chart 3.6 - Activities carried out in hubs, in percentage of institutions

Student administrative support 55%

54%

Student pedagogical support

Student social interaction 47%

Student recruitment 46%

45%

Hosting collaborative work by students
34%

Spaces to broadcast videoclasses/teleclasses

Not informed 34%

0 10% 20% 30% 40% 50% 60%
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Part 4
Offer of courses and
number of enrollments
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4.1 Offer of DL courses The online version includes charts and comments that

detail the offer of courses by modality, in addition to
The number of DL courses in the countryis very high, tables with information on the number of courses
which reveals a very diverse offer. offered for each type, academic level and knowledge

area, divided by administrative category.
Chart 4.1 - Number of DL courses offered in Brazil

Full DL -4,570 4.2 Number of DL enroliments
The total of enrollments, along with the increase in
Blended - 3,041
hubs and the broader definition of blended courses,

presented a very significant growth in the 2017

Non-corporate _ 16,557 Census. We reached 7,738,827 students recorded in

the Census, which is held by voluntary participation

Corporate - 5,574 (these data were calculated based on a total of 351

respondents). Below, we present the historical series

with the total number of enrollments recorded by

There was a significantincrease in the offer of full this Census since 20009.
DL courses, especially in lato sensu graduate courses

and in technology higher education courses.

Chart 4.2 - Evolution of the total enrollments recorded by the Census
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5,000,000

4,000,000
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3,000,000 3,782,079

2,000,000

1,000,000
528,320
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4.2.1 Enrollments by type of course

Dividing the numbers by modality, we recorded 1,320,025 students in accredited full DL courses, 1,119,031 stu-
dents in accredited blended courses, 3,839,958 students in open courses, and 1,459,813 students in corporate
open courses. From this section onwards, we once again analyse the data based on a total of 341 institutions
that responded to the Census within the deadline.

Chart 4.3 - Total enrollments in DL in Brazil, by type of course

Full DL -
1,320,025
Blended -1,119,031
Corporate -1,459,813

Accredited full DL courses accounted for 1,320,025 students. The historical series shows a quick increase in
the number of students in courses in this modality between 2009 and 2012, when most DL educational insti-
tutions were created, followed by a decrease between 2013 and 2015, and, since then, a new, extremely quick
increase in 2017, due to the new regulations.

Chart 4.4 - Evolution of total enrollments in accredited full DL courses
1,400,000
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If we observe the historical series of all modalities, we see that each one suffered a decrease in number of
students in different, very precise moments, followed by a new increase. This is a market that is very quick in
recovering students. Corporate open courses saw a decrease in number of students in 2012 and 2015, always
recovering with a good margin the number of students the following year. Non-corporate open courses felt this
decrease in 2013, with a shy recovery in 2014 and coming back strong in 2015, followed by another decrease
in 2016 and recovery in 2017. A decrease in blended courses was observed in 2013 and 2016.

Chart 4.5 - Evolution of the number of enrollments, by type of course

4,500,000

4,000,000

3,500,000

3,000,000
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2,000,000
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1,000,000
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Table 4.1 - Evolution of the number of enrollments, by type of course

2009 2010 2011 2012 2013 2014 2015 2016 2017
Full DL 528,320 | 656,524 | 817,887 | 1,141,260 | 692,279 | 519,839 | 498,683 | 561,667 | 1,320,025
Blended = = = 336,223 | 190,564 | 476,484 | 609,338 | 217,175 1,119,031
Open 755,194 3,568,856 | 1,628,220 | 1,780,000 | 350,5582 | 1,675,131 | 3,839,958
non-corporate
Open 850,203 726,127 1,271,016 | 1,092,383 | 435,309 | 1,280,914 | 1,459,813
corporate

In the online version, we included charts and analyses of the number of enrollments by academic level and knowledge
area. We also provide tables with information on the number of enrollments in courses of each type, academic level
and knowledge area, divided by administrative category.

The analysis of dropout rates in 2017 is also given in the online version of the 2017 Census.

ceccccccccsesccsccccscsccsccccscsccscsscscssocsscee Offer of courses and number of enrollmentS,eeceeccecccecse
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Part5
The concept of
quality in DL
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The 2017 Census asked institutions if they agreed with a few elements associated with quality in DL, rating
their choices in a 1-5 scale, 1 meaning “completely disagree” and 5 meaning “completely agree”.

Chart 5.1 - Average degree of agreement regarding quality in DL, in 1-5 Likert scale

Thorough and updated content I 54
Qualified teachers . 52
Qualified tutors | NN .78
Meeting the students’ needs . 73
Efficient methodologies 76
Efficient management I, .72
Reliable management technology I, . 65
Reliable teaching technology I .60
Attractive content RN, .6 3
General infrastructure I 59
Innovative methodologies I, - 53
persistent tutors MM, .5
Innovative teaching technology ., 47
varied content TR, - 46
Innovative management technology |y .44
Innovative management I 1. 44
Low dropout rates TR /.0
High demand for courses I, .01

It was possible to observe that, in general, respondents tended to agree that all items in the list were associated
to quality in DL. However, if we look at the data more closely and establish a comparison, some patterns emerge.

The two items that depended on the interaction between students and institutions to prove their quality
were the least associated to quality in DL. This is an indicator that institutions tend to notice quality criteria as
absolute and inherent to the courses offered, rathen than relative and dependant on meeting students’ expecta-
tions. The average for “Low dropout rates” and “High demand for courses” was 4.02 and 4.01, respectively,
while the rest varied from 4.44 to 4.84.

Regarding the five elements that had the highest degree of association with quality in DL, we can state that

they do not depend on the modality, since that association to quality is related to education in general, not
necessarily DL criteria. They are: “Thorough and updated content”, “Qualified teachers”, “Qualified tutors”,
“Meeting the students’ needs”, “Efficient methodologies” and “Efficient management”. The fact that “content”
is at the head of the list speaks volumes about the content-oriented nature of Brazilian distance education.
The items associated with quality in DL in the range of 4.44 to 4.69, that is, a very average rate for this sample,
are those related to issues that can be specific of DL and the subtleties that can differentiate a course. These
are “Innovative management”, “Innovative management technology”, “Varied content”, “Innovative teaching
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technology”, “Persistent tutors”, “Innovative meth-
odologies”, “General infrastructure”, “Well-designed
and attractive content”, “Reliable teaching technology”
and “Reliable management technology”.

Apparently, from the respondents’ point of view,
quality is more associated to thorough courses and
qualified and efficient professionals rather than inno-
vative methodologies and management, diverse and
attractive content, persistent tutors or appropriate
technology and the infrastructure required. If we
compare only the terms “efficient” and “inovative”,
efficient methodology and management were more
highly associated with quality than innovative meth-
odology and management. Technology should also
be more reliable than innovative, and management
and teaching have the same relevance when it comes
to technology.
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